» For Staff Only
Z File No.
a Service No.
. . . . Tel No.
Virtual Office Services Application Form Fax No.
FEEE A = iR # HHEF R A& (CB20) Staff
NE]ER Company Information
ATIET (FLZ English)
Company Name (th Chinese)
(SR i MR HE
Business Registration No. B Effective Date (DD/MM/YYYY)
ARRER AT R R\ % AR st HPBER AR (EXRRE) SEREEES AR I:l [z ERligiiueain
About Change The Registered Address Change By Conson (Free for the first time) Change by Client No need to change
EUHE  EREE B
Business Nature / C/&E']%ﬁ
Products ompany Tel No.
*NE|EE AL A
Company Email Address Company Website
TR
Company Address

* LR Optional

EEERA =R TEIERl Virtual Office Service Plan Information

S EERIEN LY 9E Please indicate v as appropriate

HrhkgH S PRFSNZ Address Package Service Scope

[ ] PlanB [ ] PlanBI1

- PRHLEERMHE AR S . Hihk4HE Plan B
Business address service . RS AN F LR E K
RN R 1 3 Dynamic Electric Directory Sign

Mail handling service

[ ] Plan B2

Hhk#H & Plan Bl
e (E MHmi e H EE Sh E
Sending mails to assigned address monthly

after scanning
RN FEEEZFEE: Postage fee is not included

A SRR NZE Communication Package Service

Scope

[ ] PlanD [ ] PlanD1

7 N i : JE4HE Plan D
Business address service . At F N E LR e E KR
- ARUSTERED A R I 5E Dynamic Electric Directory Sign

Mail handling service
o AUBEEEE N S R AR

Telephone service and notified by email

[ ] PlanD2

#EE4H& Plan D1
PRBRE RIS H T B E
Sending mails to assigned address monthly

after scanning
FEFEiHZE 2 Postage fee is not included

HEHEEAZ Professional Package Service S

cope

[ ] PlanE [ ] PlanE1

- fEftEE kAR : R4 & PlanE
Business address service . Bt N\ T 2R E K
- AU R B2 Dynamic Electric Directory Sign

Mail handling service
o AR N S R A A
Telephone service and notified by email
¢ BEEEACER IR RN A RS
Call transfer to local phone number after greeting
© FEMR A E A SRS S (5
Direct transfer to local phone number or voice mailbox in
non-office hour
© L ESES o 5 H R

Dedicated fax number with unlimited pages

[ ] PlanE2

#EH4H & Plan El
PRBRAE RIS H T B S E
Sending mails to assigned address monthly

after scanning
FEFEEZ R Postage fee is not included

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui China Branches: Shenzhen Guangzhou Shanghai Beijing
Hotline: (852) 2159 8001 Fax: (852) 2159 8099 Email:sales@conson.com.hk Website:http://www.conson.com.hk
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Hr#-35E$2 Branch Locaion

{51 Referral (1545 Company Name)

How to know us

l:l #E Kwun Tong I:l #3154 Lai Chi Kok I:l FEAJLEEST Mong Kok Kowloon Building I:I 258 Tsuen Wan
[] £k Sheung Shui [C]4/b0H Tsim Sha Tsui  [_] /{7 Wan Chai
HAftiri5ETE Other Options

AFE#EE D 1-2 ZFF 1-2 users (+$0)
Number of user I:l 3-4 L FE4H (B F$50) 3-4 users per month (+$50 per user)
SRR H D 12{@H (J\IT1) EXEFHFEEEYNE 2 {EH 12 months (20% off) with extra 2 months free for first time application
Payment Cycle [0 6fE@A (i) 6 months (10% off)

D Bk Google I:l HEE Yahoo D FIMNEE Outdoor Advertising
BAATAE O

A Other

RESRA SR EIRTSEEIE Virtual Office Value-added Service

FENEEAIE NN VSR Please indicate v as appropriate

WO\ EREEEE] (rEFEE/EE) Experience Office (New Client Promotion)
[l 3 R{FEAFHEITEE 3 times to enjoy Half Day Pass (+$100)

|:| 3 FE 5 N zE 3 /\F Enjoy 3-5 people conference room for 3 hours (+$100)

/\E]%&}# Directory Sign
|:| FiEh=BEF7Kh% Dynamic Electric Directory Sign (+$45) |:| [ E /K% Fixed Directory Sign (+$70)

|:| TR EE /KRR Upgrade To Fixed Directory Sign (FUE M R#5#84 Only applicable for service package B1, B2, D1, D2, E1 & E2)

(SR E4ERE Mail Handling Service

El I 2 S H A4 1T Forwarding to other Conson Branch (+$35)
O #5E Kwun Tong O 7f4 /5 Lai Chi Kok [ g Mong Kok

O %58 Tsuen Wan [ (¥ Wan Chai [ 427b1H Tsim Sha Tsui O k7K Sheung Shui
[ 3| Shenzhen O ) Guangzhou [ L& Shanghai O Jb% Beijing

[ ] webrerimzima Mail notification by call (+$10)

|:| FH—EHET R E AT o (KHCPES15/R, HEE$30/2K)

Forward to assigned address once a month  Postage fee is not included ~ (+$15/time by post +$30/time by courier)

BRI ER/ARFRIA) Call Handling Service (During office hour)

=% BRI |:| AR L R A RS
Take message and notify by call (+$10) Direct transfer to assigned number (+$35)
[ sepscmmemsmere o [ secepsusmasiam
Call transfer to local phone number after greeting (+$35) Direct transfer to mailbox (+$35)

B pE T (FEH AR S A) Call Handling Service (During non-office hour)
|:| L4 B 2 W = (25 Direct transfer to mailbox (+$35)

El G40 E PR 7 HE E B EE SRS Direct transfer to assigned number (+$70)

BT {HERT E-fax Service
[l HAEESEE ((REHEUL 40 H) Shared E-fax number (with 40 pages limit) (+$25)

|:| & H fE[R 3204 with unlimited pages (+$100)

HELMFEERA Company Record Keeping Service
D 12 {E B/ 12 months (+$300) |:| 6 {1/ 6 months (+$200)

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui China Branches: Shenzhen Guangzhou Shanghai Beijing
Hotline: (852) 2159 8001 Fax: (852) 2159 8099 Email:sales@conson.com.hk Website:www.conson.com.hk
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FIE 1 User 1- AEURFEERF Company Representative Information

FE#% (X English)
User Name (13 Chinese) ﬁﬁ'ﬁio
BEEHHE Email Address

[] /=& = Director / 3 Proprietor [ p&e Sharcholder [ 2 EfFAFEA Authorizer [] /AR Company Secretary

FE 2 &¥ User 2 Information

FE#% (37 English)
User N: i BheE BT
o (7 Chinese) Contact No.
BEHHE Email Address

[] /A &)# % Director / 3 Proprietor [_] B%8H Shareholder [_] #ZHEME(E(CHHE A Authorizer []/AFFZE Company Secretary [_| F##fH Inapplicable

W B A E SRS Mail And Fax Management Details

BRJTE EEEL I EEELEA] (+810/H)
Notification ways Notification by email Notification by call (+$10/month)
BRI m ) E—
Notification To L/ 1 Userl ]I 2 User2 ] 3 Other : (HBEEESE—fiL One User Only)
etk
Mail Forwarding Address

BRANFEESHRER E-fax BE - BEk EEEt .
Receiving Email - Preferred Package and E-fax Services applicable D}EH}E I Userl D)EH}E- 2 User2 D/H:ﬁt Other :

EBEEETESERS Call Management Details  ((E{tA BEEEAR B A% AIEE For Phone Call Service Only)

AT (IR PCPUESELY [ BOCRIET AN
Company short name (Limited of word: (Chi) within 4 words / (Eng) within 2 words)
BRI [] #E&b:m%1 Notification by email [ =m0 (+810/H) Notification by call (+$10/month)

Notification ways

BWEREESZAHE I:I}EH)E 1 Userl D%)ﬁ 2 User2 I:I/E\:{’i’, Other :

Receiving Email

YRR BEEEE IR  EE DU T For call transfer service only :

ERRIET [ ##5=1%44ES Call transfer after greeting [ 2% & ##E Direct transfer

Call transfer method

AR, BAEE (VBB AN | i) Ueert [ 95 2 User2 [ £H Other

Direct transfer number (local number only)

[0 A5 A 2 & S SRR B E A [ 2 bt 25 4 o ST
7N 3 - e . S B
A B\ijFa‘?‘I Wﬂﬁ%%ﬁﬁ (il‘ﬂﬁﬁﬁ ) Email notification after the system direct Direct transfer to assigned number
Call Handling Service during non-office hour transfer to voicemail
(If applicable)

] R No action is required

VR EE e} Billing Information

[ & &} Email O HFE 1 Userl [] AHFE 2 User2 [] At Other :
KRB 74

Contact Method For Bills |:| 25 Post (+$10) Hrhl Address :

FNEBE LB R o WERME R EERESLI(STC20221001) RARHAIAI(SD20230201) 7 &K -
I have read and agreed to Service Terms and Conditions (STC20221001) and Service Details (SD20230201) and declared that the information
given above is true and accurate in each and every respect.

HEEA /SR N w= Hi
Applicant / Authorized Signature and Company Chop Signed Date

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui China Branches: Shenzhen Guangzhou Shanghai Beijing
Hotline: (852) 2159 8001 Fax: (852) 2159 8099 Email:sales@conson.com.hk Website:www.conson.com.hk
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HR#5&4Y Service Terms and Condition rc2zz100)

—f& &SRR _Main terms
1. AEYHBEMEARAT (RBHER) 124t SRR FEERAERBEAT (FF) |

B I RRERT AL FTE RO A -

This agreement is offered by Conson Business Limited (Service provider) and accepted by the applicant
of virtual office service (Client), both executing those terms and conditions stated in this agreement.
—HEBARGHREMRE MRS PRI E B I &4 I ST A =S
& wfE RS E IR A CB20

Upon signing of this services terms and conditions or renew the service, The Client understands and
agrees that this version of Service Terms and Conditions for Virtual Office Clients will supersede all
previously signed Virtual Office agreements titled “Virtual Office Service Application Form (CB-20)”
B PRGN E BAEA SR T2 Pk FHEE A AR B B RE R I A 2 ~ S FFEEEny
7 -

The Client understands and agrees that they will have no right to occupy and access any part of the
premises and any equipment or facilities within the premises of the Service Provider under this
agreement.

F RSN E R AR S SRS — (8 A SR O EE R - DR —EEERS 4R - TEARKLR
HBULIERGREAIEI T » %5 N REAE IR A R B R 1 DAHAT R a e s L FE R B Sy A B B
I » RS I HAR AL - EEESRRE DR ERHS © MR AR fr e (R Bt e
SIBERKHTESRER] -

The Client agrees and acknowledges that each account can register only one company name or
corporation name and one business name. The Client shall not publish or use the provided address,
telephone number and fax number without the prior authorization from the Service Provider, before
the commencement of services or after termination of services, or on behalf of a company or user not
registered with the Service Provider. The Service Provider reserves all rights for claiming against all
losses and expenses incurred.
TERRES ARSI LR - SRR BTAEI T - M S A REE B U P I Eb (e -
@5 EI - HESUEAYI: - RIEREEE I EEERE - W A gE A L&
e « AEARFEAR IR 30 Ki% - &P RIEAE - G2 - EEMM - st iEms AR
TP

Before the commencement of service, during suspension period, or any situation without the prior
authorization, the Service Provider will not handle and will reject all mails, parcels, fax or any other
objects sent to the Client and will not handle all calls from the assigned telephone number. The
Service Provider is not responsible to notify the Client of such delivery. 30 days after the termination
of service, any mails, parcels, fax or any other objects sent to or left at any offices of the Service
Provider shall be at the disposal of the Service Provider at its absolute discretion.

FELAT AN - B S HERERS A A (L AR S I AN (B (ARl A 5 (BB TR Ry LR A - 1T & b
TEEEEECRIE(E R E R R -

Under the following circumstances, the Service Provider reserves all rights to terminate services
without any prior notice. The Service Provider shall bear no legal responsibilities nor shall be liable
for any claims or compensation for discontinuing services.

6.1 FERAEHIFECCEN AR E TG EE g A SORAE KIS TR SR
The Client has failed to settle any service fees, handling fees or reimbursements of postage, or to
renew business registration on time;

6.2 EEBBOEITES AT A IEE - EHIsiEEER)EE) 5 In suspicion of the Client is involving or
carrying out a fraud and any illegal or improper activities;

6.3 EHFISHFIMIRGHER R IR B R g - g - B E RS EE)
In suspicion of the Client is using provided services to hold any promotional sales, public recruitment
event or physical store;

6.4 FFUSHATARKIRBHERET AT N - IR S S EAE =E A -

In suspicion of the Client is transferring or assigning any or part of the services to any other parties,
without the prior authorization from the Service Provider,

WE FAERRBS N E A TR - IR ER RIS 150 F-45%% -

If the customer changes the company name during the service period, the service provider will charge
$150 handling fee.

EFAEILE BB S ER e EHAEET T ARBANR R " HA R s U R - T T RS
Fe U HAR AR B WCE R ) & RS B ER TG H www.conson.com.hk BIHT A R4 o TEIEETHT
RIS HEIER &4 T & P A /DI 30 REJIEAT -

The Client understands and agrees that the “service details” and “Fee Schedule of Supporting
Services” will be renewed irregularly. The latest announced “service details” and “Fee Schedule of
Supporting Services” will be shown on the website of the Service Provider www.conson.com.hk. The
Service Provider will give not less than a 30-day notice to the Client before any modification.

E{THE Limitation of liability

9.

10.

11.

FEANCHERES ~ e @ aiRE] - RS2 ~ R Er - SRR - R
HHIERGI AL IR AR 2 2 B B AR 5 2 A IERS A g IR Ll R A i & B H At 25
£ - BFINERA GIN BRI RE A (G s Z i8R MR R E -

The Client acknowledges that due to the imperfect nature of verbal, written and electronic
communications, the Service Provider is not responsible for any failure to render any service, any error
or omission, or any delay or interruption of any service, the sole obligation is limited to the service
charges during the affected period. The Client agrees to waive and agrees not to make any claim for
damages, direct or consequential, including with respect to lost business or profits,

ARt ERE E BEREE PRENELT - A EaE=F SRS -

The Service Provider agrees that they are not allowed to sell or provide any information of the Client
to any third party without consent from the Client.

"R L SR RE R FE AR P - (S R L SO e e P ERGE BB

SR IE PR CE S % 2 BN  BENHE P RRA SRR EL
A EIEE R S S SR I 5 | B (AR A B SR -
Change of Registration Address" is not part of Virtual Office Service. Conson did not charge any service
fee or take any responsibility for this action. Conson only hand in filled and signed document to Hong
Kong Government. Conson do not need to take any responsibility or compensate the loss to client for
the failure of changing registration address.

S8R 4R IFEFE Contract period and termination of service

12.

13.

14.

15.

16.

17.

18.

20.

21.

22.

T EYIH R RS A IR 2 AR S e 45 s 1k - Hig a4 e izig s
FEEI IR AT AT » — ELATRREERT. RS S - W AR
ARG Z NEIN G LGN S4B -

The first contract period will be the period started from the date of service commenced
to the last date of the period covered within the first payment.  The contract period will
be extended according to the period covered of each payment of the Client afterward.
Once payment is confirmed, the service will be extended and no refund will be given,
also the content of this agreement will be applicable within the extended contract
period.

EAYIM5EAENT - I BB K FRIEE P AT T — AR I B I s
CHHRL LR T4 - M iR i e & = R I B e AR s AR T s 2 -
The contract period will be extended for 15 days automatically while it comes to an end,
unless the Client had settled the next payment of the service or processed the service
termination procedure. The Service Provider has the right to request for the service
fees for the extended period.

W PRSI - WEERRT 30 RLAELEF - EEEL - SRR AL R
PRI T RS IS R FAE CB23 ) BE P AN LR EETE
SUTHIRR S R A SR ] -

To terminate the service, the Client shall notice the Service Provider before 30 days by
submitting a completed “Termination of Services Application Form” (CB 23), which
should be signed and sent by post, email, fax or in person. If the Client terminates the
service within the contract period, all the prepaid service fees will be non-refundable.
ZHRBHORE BN EEGOMNE = RN - R NEITEEZ IR LS
AR - AT AR E RS (R TR I 2 (<P S 1 #44 h 28> (CB 23) - iz
FEHLER FTAULEI L RAGIRA =R IREFTHE TSI S R a8
e (EHEAHE TR HKS150 TTEE )

30-day money back guarantee is only applicable to the first 30 days of the first contract
period. To terminate the service under the guaranteed circumstances, the Client
should submit a completed “Termination of Services Application Form” (CB 23) within
the mentioned period. The Service Provider will refund the prepared service fees and
the balance amount of any deposit payment within 30 days after received the form.
(HKS$150 will be deducted as administrative charge for each package)

i PIEMRS U H SRR #4811 1% - (0 RARG L IER Iy aL - AR FSCERERG A
e P AR 2 A -

Regardless of the customer uses the service provider's address before the service starts
or after the service is terminated, the service provider has the right to charge the
customer according to the usage period.

FrETE ARSI 7 SERREERR T » A JERE -

All deposits will not be refunded if they are not collected within 7 years after termination
of service.

AR S R IERG TE & ST ARSI S 4T E R ER S ER BEIRTS - AIRPRIR S 4UERS
FIHAM MR TT - ARSI RER R DA% L &%) - FXRAE 30 RATRE P IFH
HA (A5 6 RIIBHRYIE RSN «

If the Service Provider is no longer able to provide services at the or location stated in
the agreement, the remaining contracts can be transferred to other locations to continue
the service. If the Service Provider proposes to terminate the agreement within or after
the contract period, a 30-day formal notice will be given to the Client (except for the
situation stated in term 6).
i ~[EK_About service and payment

BIRUE A S SRR P AT T 3NES ) E PR R AR
RS AL RERG 2K = IR R Py SE il B T IR ) 0 B0 B BRI 2 B
K st iErs A SR A TR RS E s AR - AR T SR A SR
IEART - BB ELIERT A AESIER HKDS$150 {TE(# Ko HKD$150 #iffi: » HiziR[nlgh
%H - According to Hong Kong Law, company business service provider need to conduct
"Customer Due Diligence" (CDD). If client failed to complete or pass CDD within certain
period for any reasons, or service provider receive requirement from government or law
enforce department, service provider could only provide limited service or even
terminate the service. If service is terminated due to CDD issues, Service provider could
deduct HKD$150 administrative charge and $150 Company Search fee and return
remaining balance amount.

P ERF IR E IR RIEE H ATSCS A RIROE - S RIIRES e R A s L H RS
AR TESSTTEA - [FR2 P AR EH H AT R 80 2 2 i s dh e s
WG B,

The Client shall pay the fees before the due date specified on the relevant invoices, or
the Service Provider has the right to suspend the services to the Client. The Client has
the responsibility to make sure that their payments are received and identified by the
Service Provider before the due date specified on the relevant invoices.

5 PSR R PR A AR AR B R AR L IR % - RS (B R 1 7 [ 2 5 L
£ HARIAHRR R A -

If Client requests to reactive the services which has been suspended by the Service
Provider due to late payment or overdue situation, the Service Provider shall charge the
Client the service fees for the suspended period.

FEEAREE AR EERR SR ERE P A TSR R FER - REEARIRR
ANEIRER - - EEIEH NS - BRORESSA LR - iREE S SR
T HEIPA2EA R AL ER - RS (0F) -

Client undertakes the responsibility to provide and update the company information and
user information to service provider including but not limited to shareholders, directors
and significant controller information. If the Client requires making any amendments for
above information, service instructions or location, a written notice should be given to
the Service Provider to the amendment take place and related service fees if any.

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui
Hotline: (852) 2159 8001

Fax: (852) 2159 8099

Email:sales@conson.com.hk

China Branches: Shenzhen Guangzhou Shanghai Beijing

Website:www.conson.com.hk
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HE%%ELE‘U Service Details (spzozs0201)

1. WCENEM A AU Mail Handing Services

11 F A ED (R BRSNS » RSB LVEB AR P AT SRS ESA
REFESEREY -

Company name of Client should be marked clearly on each incoming parcels. Otherwise, service provider
reserves the rights to refuse receiving the parcels.

1.2 ZEPEE R BRI ASRS R A E 120cm x 60cm x 60cm © [ (L ER A HEAE 2 NI B
FI SRR IR B oS R L

The total volume of mails and parcels shall not exceed 60cm x 60cm x 120cm. The Service Provider
reserves rights to refuse receiving further mails and parcels when the total volume exceeds the
prescribed size.

13 R HLHE R A IR R R B RENE « B FIRR A A RS BRI e e b i
Zifkin ~ R EIRED A

The Service Provider reserves the rights to refuse receiving any dangerous or illegal items for client which
judged by service provider. Client could not use the service to receive dangerous, flammable, contraband
or illegal items.

14 FFIEFTUE R S T RS EIER » DU R e ar 5 K
o BER 2 S EIR R =TT -

Client should keep certain amount of transaction deposit at the Service Provider to settle any postage
or handling charge of mail receiving or sending service. Maximum Total Deposit is HKD$3000.

1.5 BTG HE SN SHUEEEE 1 E 7T S IMEUERE = o F 8t - R A FdE S
B RN LU R BB 2 = FR RS (R (7 IR (L e o (5 J S M G
IR - A LR REN—H T - WAL E—E T » AR HLIER A ARG B
[GEE

For any transaction over HKD$500 for transaction deposit, handling charge HKDS$30 will be charged. If
there is no deposit kept or the balance is not enough to settle the fee and client require service provider
to pay the fee on behalf of client, Service Provider will charge HKD$30 handling charge per time and
maximum debt amount is HKD$100 only. If the fee is exceeded HKD$100, Service Provider reserves the
rights to refuse receiving the mail or parcel.

1.6 R SHEHRNE FERRBRIEN - F P OERES S AT SRR 5 - RisAtER
FREUCEUEFHKDS30F48 % - IRFGRIN30 R AR » HICRA AT 2 HOR H] -

Transaction deposit will only be refunded when client terminated the service. If client require refunded
before service termination, service provider will charge HKD$30 per time. The refunded will be issued
within 30 days and could only be full refund.

17 FF (GBI 21em x 30cm x 2em » RERITEFEGE A - R SRR
FTUCE - BER

If any received/send mails or parcels particularly exceed the size of 21cm x 30cm x 2cm, a services charge
coherent to the period of time of storage in our office will be validated according to the following details,

RS DE s e R

AR o] G B R RS *Storge Charge (per day)
Dimensions Free storage TEE(EH)
- YUESFSIIE60cm x 40cm x 50em IR AFREL(: SERE307C
Over 60cm x 40cm x 50cm 1 day HKS 30
U8 #521cm x 30cm x 2cm 3R A FREUF HHE307T
Over21cm x 30cm x 2cm 3 Days HKS 30

1.8 (SfFEiE3sdEam 90 RAHL » BeREE
A BA BB RS 2z E% -

Mails and parcels uncollected over 90 days, or if the Client is un-contactable, the mails and parcels shall
be disposed without further notice. The Service providers shall not be responsible for any losses or any
obligations.

19 EFEFEFENDEMEAERYEE - EREEEE - RESHIER A H AT A A EEEE -
The Service Provider shall not be liable if the stored items are lost, being stolen or damaged due to any
reason during the storage period.

1.10 HEiRFHERFIRE P 2 Y LR - ¢
1T I B BB (B2 8k -

If the service provider find that the parcel or letter are moldy, spoiled, or smelly, the mails and parcels
shall be disposed without further notice. The Service providers shall not be responsible for any losses or
any obligations.

1.11 G HIF %305 HE PR 2 A0 A -
BIRIEI0H T - MEFREILEGEHRENS
FifiEe F FyHKDS30 ©

Maximum scanned letter would be 30 letters per months and maximum 10 pages for each letter. For
letters over 10 pages, service provider could scan only first 10 pages to client. If Client requires
following content of such letter, service provider could charge HKD$30 for each 10 pages as service
charge.

2. EMM

21 PRI - P AR - SRIF FRER L EIEE I E

If mail forwarding services is required, the client should state at the time of application. Otherwise the

client should notice the Service Provider by email or written notice every time.

22 EFGREHEEFRESHEGHETEE M AR 25 g kT
(IR | -

The handling charges are required for each mail forwarding services. For relevant charges, please refer

to the "Other Service Charges" & “Conson Forward Service Reminder” .

2.3 fRFEHEIERG A T8 Ry DRI S EIR © WERE - MR e (T K5

EAEMEELE -

The Service Provider shall not be liable for any losses, damages, costs, claims and expenses of liabilities

of whatever nature in mail forwarding.

présE - IR ITERGIE E 1T IR A TR S5 (Tl -

BRSSO > IR BB BT IR EL A E S

fd

WMZEHEIEZIN0H - IR ALER A
IS (e R A U T4 » 910

FIR S

M

3. EFERH Call and Voice Mail Services

3.1 P R i AN B A AR AR S B R A B

All Notification and call forwarding services only apply to Iocal telephone number.

3.2 BUGEEERRBSEAR PEE AN ARSI E - SN e R A AT
IERVE A - S8R P ERR Ry UUfL -

The basic vacancy of call service is two users. Extra monthly fee of HK$50 will be added for each
extra user and maximum is four users in total.

3.3 WIREUHEE S EREIN - IRESHEERG TR 2 TAERAEEE - 2 P A ok B L
HTTE - AR A RUHERE TR LB s AR S SRy -

For activate call and Efax service, service provider takes 2 working days to complete. A formal
written notification should be submitted to Service Provider 2 working days before effective day
of changing call handling method.

34 WRBHER N g R RS EEH
F -

The Service Provider will not be responsible for any losses occurred during the
recording or storage of voice mails of the telephone system.

3.5 FrARENEN B PR T TN -

All call messages will be reserved at most 24 hours after notification.

3.6 BRAREEEEARES RS B S BB S N R A ~ W R P R
LAE -

Call Handling Services provided by the Service Provider can only be used for receiving calls,
messages taking or call transferring on behalf of the Client. This service does not include product
enquiries, price quotations and customer services.

3.7 AVAEEEMACE (BAEEARIRPE SRS - 60 - T EEES) - Rt
FERTA R E RS - AE PRI SUER RIS - (ER IR RS UER R S
HHAIRE - FRERIRE R 2 2(E TIERAEH -

If there are nuisance calls (including but not limited to intimidation, abusive language, debt,
repeated calls etc.), service provider could suspend call handling service. If client required
service provider to reactive the service, Service Provider reserves the right to reactive the
service. Each reactivation takes 2 working days to complete.

3.8 FiTA S RAEIR S e EHR A NF A 9:00-13:00 & 14:00-18:00 £t «

All telephone answering services will be available during office hours 9:00-13:00 & 14:00-18:00.
4. SR ERFE Shared Fax Services

41 (FRFLAEESE - FORNEHEE LEAT AT - SHIZEEEEm
F -

Company name of the Client should be marked clearly on each incoming page while using the
shared fax number; otherwise the fax will be deleted.

42 EEEPC HREHE SRS T EEREIRE B E S Wi (E
A -

If the pages received exceed the quota stated in service plan, all extra pages would be deleted
without prior notice.

5. A Others

5.1 FEREEWHE  IRGHERS D& A2 BB S AR E R EE
[JfEFE - Whenever a letter is received, the service provider will notify the customer of the type
of letter or shipment by the notification method chosen by the customer.

5.2 FrAEAIS A2 A% P ERE R A BB B A AR - IR AL e R R & DA B
A o ARSI P S W S (54 - RS HER Y SR AMCRIB AT - Al
notifications will only be notified once. If the call is not connected or not answered, the service
provider will notify via email. If the line is transferred to voicemail, it will be regarded as
a successful notification after the service provider leaves a message.

8% S B S P U AR AT S (B RR T & AT 3

process of

6. 7N Office Hours
6.1 JRAHtIERGIH AR T

The office hour of the Service Provider is as follow,

Eil—=2H 9:00-13:00 & 14:00-18:30

Monday to Friday (_F7K Sheung Shui : 9:00-13:00 & 14:00-18:00)
SN~ B H R AR RE

Saturday, Sunday and Public Holiday Closed

6.2 HRISHLER 2 HoB e GRS R AN ZIE - & BRI A #E HEE MR AR N
Iy as i esREi bl BRI RIEE S B BEFZNEEROENT - G RE g E
BECEA - RISFHFEAELLEIRGEHOS R R/ N PIMRIE - A BIERSEI TP RIHRER T - &
H RS Eiis -

The services may be affected by severe weather. Services will be suspended without prior notice
during Tropical Cyclone Warning Signal No. 8 or above, Black Rainstorm Warning or above signals
will be issued within two hours by Hong Kong Observatory. Services will be resumed within 2
hours after the cancellation of above warning. If the signals cancelled after 14:00, the service
will be suspended whole day.

6.3 AR HEMERS (R & REFITE R H BT FRIE I T OO AR R 408 g it & TR
ERERIE

Service Provider reserves the rights to change the office hour during festivals or special
circumstances. Service Provider will place notification at the branch for the changes.

ARSI A H i £520235F2 H1H

This Service Details announced at 1* February 2023

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui
Email:sales@conson.com.hk

Hotline: (852) 2159 8001 Fax: (852) 2159 8099

China Branches: Shenzhen Guangzhou Shanghai Beijing

Website:www.conson.com.hk
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