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Hﬁﬁ% Service Terms and Conditions rc20240318)

—HRER Main terms
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REYHEEEBERAT CPERESEIER ) et -
FF) AR A TSI PRI RO A -
This agreement is offered by Conson Business Limited (Service provider) and accepted by the applicant
of virtual office service (Client), both executing those terms and conditions stated in this agreement.
—HEEAGEREANS - WREREPHRIFE R ETZ AL I 1L S802 T8
EEURERZ LR -

By signing this contract or renewing the service, the customer acknowledges and agrees to fulfill the
contract period and understands that the contract is bound by Hong Kong SAR law.

TP ARG F BAEA SRR T 5 B A MR A TERG B A 2 - RRATEERIERY
1#77 - Client understands and agrees that he/she has no right to occupy any co-working space, or use
any in-house facilities and equipment belongs to Service Provider.
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Client acknowledges and agrees each application can apply one company name / corporation name,
and one business name. Disclosing or applying the provided address, telephone numbers and fax
number before the service commencement or after termination without Service Provider’s consent is
prohibited. Client shall be responsible for any loss howsoever arising, as a result of such unauthorized
information disclosure.
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Before the commencement of service, during suspension period, or any situation without the prior
authorization, the Service Provider will not handle and will reject all mails, parcels, fax or any other
objects sent to the Client and will not handle all calls from the assigned telephone number. The
Service Provider is not responsible to notify the Client of such delivery. 30 days after the termination
of service, any mails, parcels, fax or any other objects sent to or left at any offices of the Service
Provider shall be at the disposal of the Service Provider at its absolute discretion.

FELL TN - AR s EERERG A A IR S TN (R ATl © [0S /R By (AR AR S - T &
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Under the following circumstances, the Service Provider reserves all rights to terminate services
without any prior notice. The Service Provider shall bear no legal responsibilities nor shall be liable
for any claims or compensation for discontinuing services.

6.1 FERBEIZNEICEMN WSS  FEEESEAE  SORBEREEREEER
Client fails to settle fees payment, such as: service fee, handling charge or mails forwarding fee by the
deadline. Or, postponement on Certificate of Business Registration renewal;

6.2 FIE BT eV R FEE ~ & i ZEER EE) ; Client is suspected of conducting and being
involved to any illegal, offensive or fraudulent activities;

6.3 FIUSHEFIIRBIERR ARG (FREME - g - BT E T REHS 5
Client is suspected of hosting trade shows, job fairs, direct marketing events or physical stores at
Service Provider’s venues;

6.4 FUMHIEARKIRBEIERRT A N - SERBER ST R A = E A -

Client is suspected of transferring or sharing the enrolled service to any third party without Service
Provider’s approval.
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All information appearing in “Service Details” and “Fee Schedule of Supporting Services” may be
revised, in whole or in part, constantly without notice. Client acknowledges to be bound by any such
revisions. Client also agrees to periodically visit Service Provider’s official website www.conson.com.hk
to determine the current terms of use to which Client is bound. Service Provider will give not less than
30 days’ prior notice to Client before effecting the change.

S E RS A E IR AHTAE (T

E{F#iE Limitation of liability
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Client acknowledges service may be subject to interruption, delay or suspension, or any mistake
occurs due to limitations on verbal, written and electronic communications. Service Provider will only
responsible for paid fees during the affected period. Client agrees not claiming his/her direct or
indirect loss (including forfeiture of business and profit) from Service Provider.

MR A e ARG E PERIENT » T EmeE - HEE R AT N -

Service Provider does not sell or disclose any information Client provided to any third party without
Client’s consent.
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“Change of Address of Registered Office” is not the bundled service offers to Service Provider’s
Packages. Service Provider does not charge any fees or take any responsibilities for the amendment.
Service Provider only assist Client submitting the completed and signed document to Hong Kong
government. Service Provider disclaim all liability in relation to the updating failure on Client’s
registered office address.

SRR EHEFE Contract period and termination of service
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The first contract period will be the period started from the date of application to the
last date of the period covered within the first payment. The contract period will be
extended according to the period covered of each payment of the Client afterward. Once
payment is confirmed, the service will be extended and no refund will be given, also the
content of this agreement will be applicable within the extended contract period.
EEYHIEEN - IRBEAEITEE R 0 BRIFE SN T — RS E A E
TR LR T4 - IS EUERm A R & S RN A SR R r iR % 2 -
Unless the fees for upcoming service cycle have been settled or service termination
process is completed, enrolled service shall automatically extend 15 days at the end of
each subscription period. Service Provider reserves the right to charge the fees for the
relevant period.
QI RIS - WVERRAT 15 ROUENS  E] - FE GRS (e
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15-day notice period is required prior to the service due date. Completed and signed
“Termination of Service Application Form” (CB23) can be submitted via surface mail,
email, facsimile or in person. Customer is required to change their address to the
new address within 14 days after the termination date and cannot use our
company's address for any registrations. No refunds of prepaid fees shall be made to
Client in connection with any termination during contract period.
ETRBRAE VBN SR SERSH AR A = RA - & PTG
TR DASE I BR TS » BT 17 BRI U Py ) Bl TS A48 B PR 2 32 LS YO <P TG 4 L e
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30-day money back guarantee is only applicable to the first 30 days of the first contract
period. To terminate the service under the guaranteed circumstances, the Client
should submit a completed “Termination of Services Application Form” (CB 23) within
the mentioned period. The Service Provider will refund the prepared service fees and
the balance amount of any deposit payment within 30 days after received the form.
(HK$150 Company Search Fee and HK$150 administration fee will be deducted as for
each package)
A i PAERR S BT H A AT R 1% - (RS BLIER bttt - AR L IERs
R P PRI B A -
Regardless of the customer uses the service provider's address before the service starts or
after the service is terminated, the service provider has the right to charge the
customer according to the usage period.
FE G LR 1% 7 TN ARAERDAHAL - R R
All deposits will not be refunded if they are not collected within 7 years after termination of
service.
ARSI R TT S 4YEIN RBE N S AU E R AR PR (U RS - PR aR & ViR
FIFAMEREERTT - WS e TR AR &4Y - SRATE 30 R S {EH
EE (FAEE 6 RYIBHAYISEESN ) < If Service Provider fails to provide service at the
agreed location, Client may consider conducting service relocation to one of Service
Provider’s branches during the remained contract period. Client will be notified for
service suspension 30 days in advance (other than the circumstances as mentioned in
Point 6).

FK_About service and
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FELAATHEEA - FG & FA BT R H AT IR 40 2 & A U AR BERE R U
AR -
Client should settle payments prior to the due date. Service Provider reserves the right
to suspend or terminate the service without notice as a result of payment not having
been made. Besides, Client has responsibility to confirm if Service Provider has received
the relevant payment.
R PR E R R AR R e R 4 L AR RS B NE R e & T RS U 4%
1R HARS A AR B AR A5 22 F © For service reactivation due to late or overdue payment,
Service Provider will charge the relevant fees during suspending period.
& FAHETARAEIER IR T ESH AT SRR AP ER - B ERRA A
FINER - FE - G BN - FPUFESCA LR - RS OtR - T
DRI S e - AR E A (0F) -
Client undertakes the responsibility to provide and update the company information and
user information to service provider including but not limited to shareholders, directors
and significant controller information. If the Client requires making any amendments for
above information, service instructions or location, a written notice should be given to
the Service Provider to the amendment take place and related service fees if any.

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: Tsim Sha Tsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui
Hotline: (852) 2159 8001

Fax: (852) 2159 8099

Email:sales@conson.com.hk

China Branches: Shenzhen Guangzhou Shanghai Beijing

Website:www.conson.com.hk
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1. WENENE R38  Mail Handing Services

11 FPEE AR R RIR S SRAEEERMG: LoAIR R R P AR AE - SRR HIERH
REFHRAERAY -

Company name of Client should be marked clearly on each incoming parcels. Otherwise, service provider
reserves the rights to refuse receiving the parcels.

12 SHE R OSSR T 120cm x 60cm x 60cm o ARFSHLIERT A MEAE & AEIURE
F R R IR AE T oS R 3T

The total volume of mails and parcels shall not exceed 60cm x 60cm x 120cm. The Service Provider
reserves rights to refuse receiving further mails and parcels when the total volume exceeds the
prescribed size.

1.3 R UL AR R SGR Rs falmad RAEVI: - &5 IR ATH A I RS B KU T i B ~
SR~ ERREIREYHE -

The Service Provider reserves the rights to refuse receiving any dangerous or illegal items for client which
judged by service provider. Client could not use the service to receive dangerous, flammable, contraband
orillegal items.

14 B HEEROESRATRR S 7T g HEERS » LS B R i o B R B A B o -5
o H{ERZ RS LR R =TT -

Client should keep certain amount of transaction deposit at the Service Provider to settle any postage
or handling charge of mail receiving or sending service. Maximum Total Deposit is HKD$3000.

15 B GHESIEEBEERTIETT KSMEUER = T R a8 - AR A ERUE S
BE AR I LSRR E T3 T LR AR (S RGBSR & SR M =
TR GRS ERAEE T - WM ARRE— T BB e R R R LU L
o -

For any transaction over HKDS$500 for transaction deposit, handling charge HKDS$30 will be charged. If
there is no deposit kept or the balance is not enough to settle the fee and client require service provider
to pay the fee on behalf of client, Service Provider will charge HKD$30 handling charge per time and
maximum debt amount is HKD$100 only. If the fee is exceeded HKD$100, Service Provider reserves the
rights to refuse receiving the mail or parcel.

16 ZHind RIRNZ S IR &IERE - 2 S AEHRBEHATE SRR AR 2476 » Hs e
PRV HKDS30 T4 - IRFGEIN30RNIRE » FIURM A n 2 HURH -

Transaction deposit will only be refunded when client terminated the service. If client require refunded
before service termination, service provider will charge HKD$30 per time. The refunded will be issued
within 30 days and could only be full refund.

17 FFZEHREZEMBTIREE 21em x 30cm x 2cm » FamllAEr - GRS EREG R
FILbe=i=di-

If any received/send mails or parcels particularly exceed the size of 21cm x 30cm x 2cm, a services charge
coherent to the period of time of storage in our office will be validated according to the following details,

RS ] G RE *Storge Charge (per day)
Dimensions Free storage FHFEEH)
- YIBSFE#EIE60cm x 40cm x 50cm LRAFTE L30T
Over 60cm x 40cm x 50cm 1 day HKS 30
A1 R 21cm x 30cm x 2cm 3RAFTEEF HEHE307T
Over21cm x 30cm x 2cm 3 Days HKS 30

18 ([EHFiEEBE 90 RFNHIECNAENREE - A BLIER I B TR B - I R (F S5 TR -
A B BIEA e S8k -

Mails and parcels uncollected over 90 days, or if the Client is un-contactable, the mails and parcels shall
be disposed without further notice. The Service providers shall not be responsible for any losses or any
obligations.

19 EERPFEEIIAEMT A E R s eEa o R HEIER R AT e AT EEAT
The Service Provider shall not be liable if the stored items are lost, being stolen or damaged due to any
reason during the storage period.

1.10 EHRHSBLIER SR P 2 VI IR 4655 » S asth Bk - Mo BHIERI BT IR B (FSS
TR - A AR BT ey B 8% -

If the service provider find that the parcel or letter are moldy, spoiled, or smelly, the mails and parcels
shall be disposed without further notice. The Service providers shall not be responsible for any losses or
any obligations.

1.11 G RFIERZZ30EE - FEMEHR S IO AR » ARZEHEHFZI010H - iR iR
FRIEEIOHTE T - AEFRZLEEHERENT > RS HERA RN TE - 510
Ffi e A FyHKD$30 -

Maximum scanned letter would be 30 letters per months and maximum 10 pages for each letter. For
letters over 10 pages, service provider could scan only first 10 pages to client. If Client requires
following content of such letter, service provider could charge HKD$30 for each 10 pages as service
charge.

2. BYEFARF Mail Forwarding Services

2.1 EEP RS SR S IHRY - SRS SRR E R E U A RS

If mail forwarding services is required, the client should state at the time of application. Otherwise the

client should notice the Service Provider by email or written notice every time.

22 FPEEREREFRGETFSIHEFEER  AMEHT 25 HtRElER R 1
(EHEE IR -

The handling charges are required for each mail forwarding services. For relevant charges, please refer

to the "Other Service Charges" & “Conson Forward Service Reminder” .

2.3 JRFSHENE RSN R AR BRI S [ BEIRSE - $08 - s K - MFHE ARHE R &

LATARIEAE -

The Service Provider shall not be liable for any losses, damages, costs, claims and expenses of liabilities

of whatever nature in mail forwarding.

3. HEEEMR#E Call and Voice Mail Services

3.1 P e A R A SR R S LU A A B R SR -

All Notification and call forwarding services only apply to local telephone number.

3.2 HEREERESAAR A P EE R TN P - SO AN & H S T T
IEAVEH - AP LIR B PUGrL -

The basic vacancy of call service is two users. Extra monthly fee of HK$50 will be added for each
extra user and maximum is four users in total.

3.3 WIREH EREEE BRI - MRS e R TR 2 L AFRIEH - % PAICE SR SR
HITE I A RIRT2E AR AE HE 2B AR R -

For activate call and Efax service, service provider takes 2 working days to complete. A formal
written notification should be submitted to Service Provider 2 working days before effective day
of changing call handling method.

3.4 WRESEIER T G R RS W S G0 8 T ol R S RS [ BB i & LEEF
T -

The Service Provider will not be responsible for any losses occurred during the
recording or storage of voice mails of the telephone system.

3.5 FrAZRENEEAE P RS REE TN -

All call messages will be reserved at most 24 hours after notification.

3.6 SHEREEREOH IR ARE(R B S s BT N BT e ~ B R S IR
LfF -

Call Handling Services provided by the Service Provider can only be used for receiving calls,
messages taking or call transferring on behalf of the Client. This service does not include product
enquiries, price quotations and customer services.

3.7 AVEEEEMIRE (REERMRAERY  HEREE - 56 T EEERES) - s itE
PAATE R I EREAR S - A0 FEORIRA (EERT SRR - SLIER IR A ERE R T
AR - RIS R R 28 TAER AR -

If there are nuisance calls (including but not limited to intimidation, abusive language, debt,
repeated calls etc.), service provider could suspend call handling service. If client required
service provider to reactive the service, Service Provider reserves the right to reactive the
service. Each reactivation takes 2 working days to complete.

3.8 P EERE PETEIS SR A RIAHY 9:00-13:00 & 14:00-18:00 FEfit «

All telephone answering services will be available during office hours 9:00-13:00 & 14:00-18:00.
4. L E R Shared Fax Services

41 (FERSEHEESHEN - FRNEHEE LERESARSE - SRR EE ST
B o

Company name of the Client should be marked clearly on each incoming page while using the
shared fax number; otherwise the fax will be deleted.

42 FEEPC A HE P RS IEREERIIRE BT B R iR (E (A
A e

If the pages received exceed the quota stated in service plan, all extra pages would be deleted
without prior notice.

5. EAif, others

5.1 HEWEERER - RS EIER S LE PSR 2SR TR S A RS e
#JfE4E - Whenever a letter is received, the service provider will notify the customer of the type
of letter or shipment by the notification method chosen by the customer.

5.2 P EA A A — I A1 P B SRR RSO PRS- M (e & LI
1 o YIELEE ISR 4 B S - RS AL B R S R RIS - All notifications
will only be notified once. If the call is not connected or not answered, the service provider will
notify via email. If the line is transferred to voicemail, it will be regarded as a successful
notification after the service provider leaves a message.

6. ¥R/NEERY Office Hours
6.1 FRFSBLHERGHFATFRIAIT ¢

The office hour of the Service Provider is as follow,

process of

EH—=Rn 9:00-13:00 & 14:00-18:30

Monday to Friday (_E7K Sheung Shui : 9:00-13:00 & 14:00-18:00 )
IS~ BHIHE R AR PR

Saturday, Sunday and Public Holiday Closed

6.2 HRSHEIER Z iU G IRIE S RAMZIE - NEER LA E MR ARAR N
B EE SRR DL LBV RIE S & B0 SRERME SIS~ RSRE IS
SEREEA - S ETELL LERSRAUH R N PIRIE - AR BRI TR &R T - &
FIRA S -

The services may be affected by severe weather. Services will be suspended without prior notice
during Tropical Cyclone Warning Signal No. 8 or above, Black Rainstorm Warning or above signals
will be issued within two hours by Hong Kong Observatory. Services will be resumed within 2
hours after the cancellation of above warning. If the signals cancelled after 14:00, the service
will be suspended whole day.

6.3 AR FS{LFERG (S REFITE RN H SRR I N EOR AR - A SR R & S TG
EREHIEF -

Service Provider reserves the rights to change the office hour during festivals or special
circumstances. Service Provider will place notification at the branch for the changes.

AR ARI A A 5 75202443 H 18 [

This Service Details announced at 18™ March 2024

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: Tsim Sha Tsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui

Hotline: (852) 2159 8001 Fax: (852) 2159 8099

China Branches: Shenzhen Guangzhou Shanghai Beijing

Website:www.conson.com.hk

Email:sales@conson.com.hk




