’ For Staff Only
Z File No.
a Service No.
. . . . . Tel No.
China Virtual Office Services Application Form Fax No.
o [ i N 2 R 5 SRR AR (CB20CN) Staff
NEIER Company Information
(¥ English)
AELE
Company Name
(473 Chinese)
[EE e
Business Registration No. - iﬁfjf% i‘%sﬁ (DD/MM/YYYY)
A ik LA TR A S BB S B T ) e ER YR A
Change Of Registered Address By Conson Change By Conson (Free for the first time) Change by Client No need to change
¥pME  ERME *N\NEEEE
Business Nature / C i Tel N
Products ompany et No.
* B E AL *AEIREL
Company Email Address Company Website
*N\ Sk
Company Address

* H[EEFELEME Optional

BB A EIREETEER Virtual Office Service Plan Information

SN E AU E NN V5% Please indicate v as appropriate

b4 A ARFSNZA Address Package Service Scope

JRFEZS Service Scope

- FRiEEt RS Business address service
- AU EEN 4 K A1 BE Mail handling service
- U1 BB 0BT Mail notification by email

-3 FE Branch Location:

[ %31 Shenzhen

[0 B’ Shanghai

[ EJH Guangzhou (HK $200)
O Jt5% Beijing (HK $300 )

Bt EAH & RS ZE Communication Package Service Scope

JRFEZS Service Scope

LB IEAR 75 Business address service
FRUSEEN {4 K2 A1 2E Mail handling service

Y 1% DLBE S 208 A1 Mail notification by email

I B4R B EESENE Private phone number

PIE NG| FEFIEE L Greeting with your company name
PR EE 1% DI R EA] Call notification by email

Hr#l-3EFE Branch Location:

O %3l Shenzhen

[J B’ Shanghai

[ &N Guangzhou (HK $580)
[0 J&5 Beijing (HK $650)

BIEHERFENE Preferred Package Service Scope

FRFENZS Service Scope

fEF5 %S Service Scope

Feft @z IR 7S Business address service

FRUSELEN 4 5z £12E Mail handling service

W% DIE B 0B AT Mail notification by email

RS AR 3L E5 ©EE Sending to assigned email after scanning
2 R EHLE Weekly mail forwarding service

* HE HENaFEEZSEE Postage fee is not included

3852 Branch Location:

[ %Y1 Shenzhen

[ b5 Shanghai

[ FEJ1 Guangzhou (HK $475)
O dts Beijing (HK $575)

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui

Hotline: (852) 2159 8001 Fax: (852) 2159 8099

China Branches: Shenzhen Guangzhou Shanghai Beijing
Email:sales@conson.com.hk

Website:http://www.conson.com.hk
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B B B(EHA 4T Forwarding to other Conson Branch

O #B13#E Kwun Tong O #3K5 5 Lai Chi Kok O A J1#EST Mong Kok Kowloon Building O 2578 Tsuen Wan
[J E/K Sheung Shui [ 42018 Tsim Sha Tsui [] (¥ Wan Chai

HAfi13%ETH Other Options

HF%H D 1-2 4 1-2 users (+30)
Number of user D 3-4 ZH P4 H (5 H F$50) 3-4 users per month (+$50 per user)
s O 12188 (37 12 months (20% off)
Payment Cycle [0 63 (JL#7) 6 months (10% off)

D B Google D HEFE Yahoo D F4NE S Outdoor Advertising
BAKATRE N -
How to know us [ s Referral o1 company Name)

D EL A Other

R\ = I {E IR %53 TE Virtual Office Value-added Service

FENEE BN LYY Please indicate v/ as appropriate

NS B iR B EEE) Experience Office (New Client Promotion)
D 3 R{EHEH @758 3 times to enjoy Half Day Pass (+$100)
D 3% 5 NEE=E 3 /N Enjoy 3-5 people conference room for 3 hours (+$100)

{BE AN E #4577 Hong Kong Branch Only

FIFE 1 User 1- A E{XFEZF} Company Representative Information

(232 English)
HE#ER
User Name . R4 EEE
(Ff13Z Chinese) Contact No.
BERHEHE Email Address

D/Aaﬁ% Director / 5 F Proprietor DH&% Shareholder Dﬁﬁéﬁﬁfﬁ@)\ Authorizer D’&Eﬁ%% Company Secretary

FE 2 &#} User 2 Information

(337 English)
E) =2
User Name . LT
(X Chinese) Contact No.
BERHELE Email Address

[J/A =1 Director / B Proprietor [ |45 Shareholder [ |FZMEIE(E(CELA Authorizer [ ]2\ EIF4Z Company Secretary [_| R Inapplicable

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui China Branches: Shenzhen Guangzhou Shanghai Beijing
Hotline: (852) 2159 8001 Fax: (852) 2159 8099 Email:sales@conson.com.hk Website:www.conson.com.hk
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R EEHEEE Mail And Fax Management Details

BRUTE BRI EEEAEA (+810/H)
Notification ways Notification by email Notification by call (+$10/month)
BAIARE
Notification To D FFE 1 Userl D FF 2 User2 D/ﬂ;{ﬁz Other : (HAE#EEE (L One User Only)
L G
Mail Forwarding Address

BEEEIEEE Call Management Details  ({£{it5 EERARTEAVZ AEE For Phone Call Service Only)

AT (SFIBPRA: SO APY /PR BAP)
Company short name (Limited of word: (Chi) within 4 words / (Eng) within 2 words)
BRUOTE
Notification ways I:l BEED 3 K1 Notification by email |:| BEEhEM (+$10/F) Notification by call (+$10/month)
BEEEEE A

D A 1 Userl D FH 2 User2 D HAth Other :

Receiving Email

ARNEEEE EACEOR R R AL - MR R R B RS S 4(STC20221001) K e 5 4HAI(SD20221001) 2 fi5K

I have read and agreed to Service Terms and Conditions (STC20221001) and Service Details (SD20221001) and declared that the information given above is true and
accurate in each and every respect.

HREA /IR T A EIENE HE
Applicant / Authorized Signature and Company Chop Signed Date

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui China Branches: Shenzhen Guangzhou Shanghai Beijing
Hotline: (852) 2159 8001 Fax: (852) 2159 8099 Email:sales@conson.com.hk Website:www.conson.com.hk
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HE%\%{\] Service Terms and Condition  srczo22100)

—HEfEEK Main terms
1. AEYHBEHEAIRAT (RBIER) 20t ShPFERERAERENAT (FF) [

B I REETT A LI FTEIT RO AR o

This agreement is offered by Conson Business Limited (Service provider) and accepted by the applicant
of virtual office service (Client), both executing those terms and conditions stated in this agreement.
—HEBASHNREMRE - RSP ARLE RIS EIMR ES TR A= S
49 EFE TR AR R EE A CB20

Upon signing of this services terms and conditions or renew the service, The Client understands and
agrees that this version of Service Terms and Conditions for Virtual Office Clients will supersede all
previously signed Virtual Office agreements titled “Virtual Office Service Application Form (CB-20)"
P HGEILE AR AR AL AR T2 5 il FH 2 R TR L RE R A = ~ Sy
T -

The Client understands and agrees that they will have no right to occupy and access any part of the
premises and any equipment or facilities within the premises of the Service Provider under this
agreement.

P RIE L E R A AR S SRS — (8 A TR ORGP — BSR40 - ERE MK
TEHIERGRY I LT » B PR AR RS A Rt e 11 1% DLE At A o R s AL HEE Pl B 50 8 BT A
FHIAFE » NGBS AR AT - SEEESRE DR (SRS - AR A ERS CReF IR Lt e i
5[ EHRKHTETTRER] -

The Client agrees and acknowledges that each account can register only one company name or
corporation name and one business name. The Client shall not publish or use the provided address,
telephone number and fax number without the prior authorization from the Service Provider, before
the commencement of services or after termination of services, or on behalf of a company or user not
registered with the Service Provider. The Service Provider reserves all rights for claiming against all
losses and expenses incurred.

TERRTS AL BT B L AR - SRAEATARKEI R EIL T R AL e R A R R SR U P I ED (4
I B - HEEEEYI  RIBRERE G ERENE - I HA g S E
BB - (ERISERIERY 30 Kig - &S E NAYEME: - B3 - HER:  REBELER AR
Py o

Before the commencement of service, during suspension period, or any situation without the prior
authorization, the Service Provider will not handle and will reject all mails, parcels, fax or any other
objects sent to the Client and will not handle all calls from the assigned telephone number. The
Service Provider is not responsible to notify the Client of such delivery. 30 days after the termination
of service, any mails, parcels, fax or any other objects sent to or left at any offices of the Service
Provider shall be at the disposal of the Service Provider at its absolute discretion.

FELAT I - BR s AL RERS A MEAS (L AR S TN (R (R8T 5 BN TRAE/E B {52 1L PR BEAR S - & b
AR TR MR ERIRR -

Under the following circumstances, the Service Provider reserves all rights to terminate services
without any prior notice. The Service Provider shall bear no legal responsibilities nor shall be liable
for any claims or compensation for discontinuing services.

6.1 EFRAEIZIFECCE ] BRI Y - TG e R A BORRE RIS R R SR L
The Client has failed to settle any service fees, handling fees or reimbursements of postage, or to
renew business registration on time;

6.2 EEUBEEETEOE AT AIEE ~ EHIsiEEER)EE) 5 In suspicion of the Client is involving or
carrying out a fraud and any illegal or improper activities;

6.3 FFIUSHA IS A ER ROt IS (F R e - e - BT E R EEE)
In suspicion of the Client is using provided services to hold any promotional sales, public recruitment
event or physical store;

6.4 EFIUSMAEARKHIRBAIERFF AT T IEHR AR B RO B LA = A -

In suspicion of the Client is transferring or assigning any or part of the services to any other parties,
without the prior authorization from the Service Provider,

WEFIERRBSIINE A E 4T BB A IER RIS 150 F4E -

If the customer changes the company name during the service period, the service provider will charge
$150 handling fee.

B AR EE IS R e R EHAEET T HRSAER R AR S U o T T R ESARE
T A R U ) DU S (L ERG (248 E www.conson.com.hk (iR #T A i Bt < FEIEETHT
AR AL IER & 4a T PR /DT 30 RATHEEAT -

The Client understands and agrees that the “service details” and “Fee Schedule of Supporting
Services” will be renewed irregularly. The latest announced “service details” and “Fee Schedule of
Supporting Services” will be shown on the website of the Service Provider www.conson.com.hk. The
Service Provider will give not less than a 30-day notice to the Client before any modification.

E{E#iB Limitation of liability

9.

10.

11.

FENCHEREES ~ e T EsnrIRE] RS2 ~ HEAE BT - SUEFESER - AR
BLRERIY T SR H RS2 52 B LR IS 2 - BROB BLIE R R G ALt R & R LA 3
F = B FIREEA G N E RS (E RS R s Z BRI R -

The Client acknowledges that due to the imperfect nature of verbal, written and electronic
communications, the Service Provider is not responsible for any failure to render any service, any error
or omission, or any delay or interruption of any service, the sole obligation is limited to the service
charges during the affected period. The Client agrees to waive and agrees not to make any claim for
damages, direct or consequential, including with respect to lost business or profits,

AR AL e R R BAEARKE PEEIVEL T - A gHE=H ST SR &k -

The Service Provider agrees that they are not allowed to sell or provide any information of the Client
to any third party without consent from the Client.

UG AL R B A ERB NS B E IR U T SR BB M AL

S R RBE SR OB BIE R 2 USSR EBUN - BER A RE P RARA SCRAERIIE
N TR ECR SE B RUIbL 5 | B (AR B B -
Change of Registration Address" is not part of Virtual Office Service. Conson did not charge any service
fee or take any responsibility for this action. Conson only hand in filled and signed document to Hong
Kong Government. Conson do not need to take any responsibility or compensate the loss to client for
the failure of changing registration address.

Py

12.

13.

14.

15.

16.

17.

18.

20.

21.

22.

& Contract period and termination of service

T EEIHA R RS A R H B 2 T IR R e 4 R 1 - HAR B4 e
PTG RS TR - — ELATRREERY, » IR R s - WA R - T
RELZNETRG TSNS LI ER -
The first contract period will be the period started from the date of service commenced
to the last date of the period covered within the first payment. The contract period will
be extended according to the period covered of each payment of the Client afterward.
Once payment is confirmed, the service will be extended and no refund will be given,
also the content of this agreement will be applicable within the extended contract
period.
AR - IR g BB IR - BRIEE S EEN T — RS A i ik
EPHERA AR T4 - BB AL IE R A RE ) % 2 R LB B A A S AR e e s 2 -
The contract period will be extended for 15 days automatically while it comes to an end,
unless the Client had settled the next payment of the service or processed the service
termination procedure. The Service Provider has the right to request for the service
fees for the extended period.
AEFARE IR - WEBRRT 30 RLAELEY ~ BEL - FE GG (e S
PREEAT TR TR RIS LA CB23  c BE PRGN LR E - T
USRI HR FS EA EER [e] -
To terminate the service, the Client shall notice the Service Provider before 30 days by
submitting a completed “Termination of Services Application Form” (CB 23), which
should be signed and sent by post, email, fax or in person. If the Client terminates the
service within the contract period, all the prepaid service fees will be non-refundable.
=P RBHIREE BN E SN E =KW - BRI TEZ RS PRk I
AR - T AR P e A S (R AL I A <R T #14% LR AE>(CB 23) - iz
TEHLIERT S RIS L RABIRI =1 RN » IR FTA TSGR 2 B2 68 -

(EHE4H & B IR HKS150 7T )
30-day money back guarantee is only applicable to the first 30 days of the first contract
period. To terminate the service under the guaranteed circumstances, the Client
should submit a completed “Termination of Services Application Form” (CB 23) within
the mentioned period. The Service Provider will refund the prepared service fees and
the balance amount of any deposit payment within 30 days after received the form.
(HKS$150 will be deducted as administrative charge for each package)
e PIERS R RIS 44 b1% - 6 RS e Rtk - AR Bt IERs A
T P e (o P AR A A -
Regardless of the customer uses the service provider's address before the service starts
or after the service is terminated, the service provider has the right to charge the
customer according to the usage period.
FrEE SRS LIRS TR 7 FEPRAERRDISHHL - R R -
All deposits will not be refunded if they are not collected within 7 years after termination
of service.
AHRFS HERERGE S AT RAE I S 4TS E TR TR BER S » ATRIRIER & 4%
FI AR ANETT - WS EERR A4 BETE 30 Rl P (RS
HA (5 6 RYIBHAIE RSN ) -
If the Service Provider is no longer able to provide services at the or location stated in
the agreement, the remaining contracts can be transferred to other locations to continue
the service. If the Service Provider proposes to terminate the agreement within or after
the contract period, a 30-day formal notice will be given to the Client (except for the
situation stated in term 6).
f sz fsfEX_About service and

ABEGRE A F RS IREEREE FET T REEL ) B P REEAERREE
RIS L IER oK 2 I N e R R i T B ) S B BUT B A R - =
K B IR A RE SR A TR AR R b RS - 40PR T SRR , SR
1EART - M B A RESRR HKDS150 fTiEC#s K HKD$150 Hfiffey » HAZiR =gk
%H - According to Hong Kong Law, company business service provider need to conduct
"Customer Due Diligence" (CDD). If client failed to complete or pass CDD within certain
period for any reasons, or service provider receive requirement from government or law
enforce department, service provider could only provide limited service or even
terminate the service. If service is terminated due to CDD issues, Service provider could
deduct HKD$150 administrative charge and $150 Company Search fee and return
remaining balance amount.

P HERIRE LY BARI R H ATSecA RIFCOE - S RIIRG A ER A RS L HAR S
AR (ESSTTEA - [EFF% FA R EH H AT R O 80 2 & T i iR s AL
WCHGIE BT,

The Client shall pay the fees before the due date specified on the relevant invoices, or
the Service Provider has the right to suspend the services to the Client. The Client has
the responsibility to make sure that their payments are received and identified by the
Service Provider before the due date specified on the relevant invoices.

R P R S R R R AR AR B AR e 4 L RS RS 48 R 1 ) 2 W
L HARIAHBHIR S B -

If Client requests to reactive the services which has been suspended by the Service
Provider due to late payment or overdue situation, the Service Provider shall charge the
Client the service fees for the suspended period.

F AR ER R R R E PR A B SR A P E R AR EARRR
ATBIRER ~ - EEEHAFER - BF OB TS EER - RS st
BUE R0 A% B - BB () -

Client undertakes the responsibility to provide and update the company information and
user information to service provider including but not limited to shareholders, directors
and significant controller information. If the Client requires making any amendments for
above information, service instructions or location, a written notice should be given to
the Service Provider to the amendment take place and related service fees if any.

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui
Hotline: (852) 2159 8001

Fax: (852) 2159 8099

Email:sales@conson.com.hk

China Branches: Shenzhen Guangzhou Shanghai Beijing

Website:www.conson.com.hk
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HE%&EHEU Service Details sp20221001)

1. BOUEERAFE  Mail Handing Services

1.1 F SR A R AR SR - AREECR M L OVEB AR P AT - ARG EERA
HEFESRRAY -

Company name of Client should be marked clearly on each incoming parcels. Otherwise, service provider
reserves the rights to refuse receiving the parcels.

1.2 SEETR R B BAER R R A 120cm x 60cm x 60cm < Hi BL R A RETE 2 A\
FIHES IR R B R BT -

The total volume of mails and parcels shall not exceed 60cm x 60cm x 120cm. The Service Provider
reserves rights to refuse receiving further mails and parcels when the total volume exceeds the
prescribed size.

13 fRsftEr A M ERRGE R EER AN - &I A F RS R T b
Dhithin - RS EIEEYI o

The Service Provider reserves the rights to refuse receiving any dangerous or illegal items for client which
judged by service provider. Client could not use the service to receive dangerous, flammable, contraband
or illegal items.

14 B EFETUE R S G T OB BUIER » DU PR S ar 4 R L BEn Ay e = -4
# o R S IR =TT -

Client should keep certain amount of transaction deposit at the Service Provider to settle any postage
or handling charge of mail receiving or sending service. Maximum Total Deposit is HKD$3000.

15 FICR SIS (AR T T R S MR = T T - AR A R E &
B BRI & AN B % AR R S e (L - IR AL IE R & GBS MU =
L FATE - SRS EIR RN —EIC - RCZEEEE—E T - IR A R R UEZ
s -

For any transaction over HKD$500 for transaction deposit, handling charge HKDS$30 will be charged. If
there is no deposit kept or the balance is not enough to settle the fee and client require service provider
to pay the fee on behalf of client, Service Provider will charge HKD$30 handling charge per time and
maximum debt amount is HKD$100 only. If the fee is exceeded HKD$100, Service Provider reserves the
rights to refuse receiving the mail or parcel.

16 RoEE RIRNE IS AR ERIERE - & PATERES S AT RETRE S d - IR ArEs
FREWHUEFHKDS30F48 2 - IRFGRHA30RAIRE » HICRAK A AT EHE 2 BOR ] -

Transaction deposit will only be refunded when client terminated the service. If client require refunded
before service termination, service provider will charge HKD$30 per time. The refunded will be issued
within 30 days and could only be full refund.

17 BFZ(EHEE SRS 21cm x 30em x 2cm » RS - K ERIBE IR
AT - RN

If any received/send mails or parcels particularly exceed the size of 21cm x 30cm x 2cm, a services charge
coherent to the period of time of storage in our office will be validated according to the following details,

4E R T A G EF R *Storge Charge (per day)
Dimensions Free storage FEEEH)
- HIBSFE#EIH60cm x 40cm x 50cm LRAEEL S JBHE307T

Over 60cm x 40cm x 50cm 1 day HKS 30
-ANAS TR #21cm x 30cm x 2cm EPNSEHENCS HEHE307T

Over21cm x 30cm x 2cm 3 Days HKS 30

1.8 (FFEiEIEEm 90 RAHL - BNRENRAET » IRFSHLIERS s B TR B S F A SO T Al -
A EA BB R B8k -

Mails and parcels uncollected over 90 days, or if the Client is un-contactable, the mails and parcels shall
be disposed without further notice. The Service providers shall not be responsible for any losses or any
obligations.

19 EEFEYENIENERRREE - B EERE - IR ER A BT E AT
The Service Provider shall not be liable if the stored items are lost, being stolen or damaged due to any
reason during the storage period.

1.10 FEHRFHEIERT SR & 5 2 W AR TS S a H Sk - MO BLE RS I B T TR BRI AR 1R 55
TTHA - A AR BRI ERs (B 8k -

If the service provider find that the parcel or letter are moldy, spoiled, or smelly, the mails and parcels
shall be disposed without further notice. The Service providers shall not be responsible for any losses or
any obligations.

111 FHARIRZ30EME - SEHEHRZ DI0H BIR - M2 SR 10H - fRisiERs
BRI I0H P& - MFFRELHEEHRENE - st Ao T - F10H
fliti e Fl FsHKD$30 ©

Maximum scanned letter would be 30 letters per months and maximum 10 pages for each letter. For
letters over 10 pages, service provider could scan only first 10 pages to client. If Client requires
following content of such letter, service provider could charge HKD$30 for each 10 pages as service
charge.

2. BEFEMEERTE Mail Forwarding Services

2.1 EERPHREEAGFEE - SR RS R - SHIE PRI EEEE s AR i

If mail forwarding services is required, the client should state at the time of application. Otherwise the

client should notice the Service Provider by email or written notice every time.

22 FPEREAEFRGHHESEEFEEM  AREATSE T kSR L T
(EEEFRAETR -

The handling charges are required for each mail forwarding services. For relevant charges, please refer

to the "Other Service Charges" & “Conson Forward Service Reminder” .

23 RESBLIER A T R B S [ BUVIRSS - $E0  WEHEEUEMT K - IFHERSE R E

FAEfRIEE -

The Service Provider shall not be liable for any losses, damages, costs, claims and expenses of liabilities

of whatever nature in mail forwarding.

3.  EBHEMRIE Call and Voice Mail Services

3.1 BT e I A R A A i S L P A A BE S R -

All Notification and call forwarding services only apply to local telephone number.

3.2 BQEERSAANFYE WAL MFTEIIHF - SO RN A S T
IERVEH - SR RRR A PUfl -

The basic vacancy of call service is two users. Extra monthly fee of HK$50 will be added for each
extra user and maximum is four users in total.

3.3 WIRBUHEEESH RGN - AR HERERG TR 2 TIFRAREE - & P AIAE UK E R
BT WEIR ORI 2{E TAE R A H E 2Um AR AL ERs -

For activate call and Efax service, service provider takes 2 working days to complete. A formal
written notification should be submitted to Service Provider 2 working days before effective day
of changing call handling method.

3.4 IRESHLIER AR G R AAE S EAEN S S S ISR AT R A N & L LR
£ -

The Service Provider will not be responsible for any losses occurred during the
recording or storage of voice mails of the telephone system.

3.5 FrAZRERENEAE F R HE U -

All call messages will be reserved at most 24 hours after notification.

3.6 BLREEEEIRTS SR AR B S BB AT N RIS A R - R A s
R

Call Handling Services provided by the Service Provider can only be used for receiving calls,
messages taking or call transferring on behalf of the Client. This service does not include product
enquiries, price quotations and customer services.

3.7 AIEEREMERE (BREERRRIEE - HEWEE - (75 - NMEEEREE)  IRBHE
PEA TR SRR - 1% P EORIR S L ERG BRI (LR RS A TEEE A EHR
% o R EBIARIS R A 22 (8 TR -

If there are nuisance calls (including but not limited to intimidation, abusive language, debt,
repeated calls etc.), service provider could suspend call handling service. If client required
service provider to reactive the service, Service Provider reserves the right to reactive the
service. Each reactivation takes 2 working days to complete.

3.8 fTH EsEER RS e AR HNAY 9:00-13:00 & 14:00-18:00 2 -

All telephone answering services will be available during office hours 9:00-13:00 & 14:00-18:00.
4. JLF{EE T Shared Fax Services

41 (ERSLHEESER - FRNEHEE LEAEPAEAHE - SRR EE G
fgz -

Company name of the Client should be marked clearly on each incoming page while using the
shared fax number; otherwise the fax will be deleted.

42 EEEBGZ A E RS ETEENRE - B EBE BB (E AT
A

If the pages received exceed the quota stated in service plan, all extra pages would be deleted
without prior notice.

5. HAl, others

5.1 FEWEEEE - R IER S LIE B B BN E P AR SRS
fyfE4E - Whenever a letter is received, the service provider will notify the customer of the type
of letter or shipment by the notification method chosen by the customer.

5.2 PSR - AE P EEERAEREEECR A RS Mo B IErs i & DL EE
HI e AISEER RIS S R S 54 - IR LR W S (R A ZFIEAIKL L) - All notifications
will only be notified once. If the call is not connected or not answered, the service provider will
notify via email. If the line is transferred to voicemail, it will be regarded as a successful
notification after the service provider leaves a message.

6. ¥/\IRERY Office Hours
6.1 FRFSHLFERG IR AT

The office hour of the Service Provider is as follow,

process of

BEfl—=2n 9:00-13:00 & 14:00-19:00

Monday to Friday (_LF7K Sheung Shui : 9:00-13:00 & 14:00-18:00 )
BN ~ BHIH RN AR RE

Saturday, Sunday and Public Holiday Closed

6.2 HRESHLIER 2 OB E g RS KRN ZIH - WE RS G & HEE MR RN
R g eSR el E AV AR S & B BRERRESIIRIIEICT - RSEE s 1E
ERTEA - HRBEETELL_ EEHIRAUS R R N AUIRAE - AR RAERSR TP RER T &
HiR#H &GHris -

The services may be affected by severe weather. Services will be suspended without prior notice
during Tropical Cyclone Warning Signal No. 8 or above, Black Rainstorm Warning or above signals
will be issued within two hours by Hong Kong Observatory. Services will be resumed within 2
hours after the cancellation of above warning. If the signals cancelled after 14:00 , the service
will be suspended whole day.

6.3 ARFSULHERG (R & REFITERT H SRR T SO AR - 0 @& o TR
ERERIE ©

Service Provider reserves the rights to change the office hour during festivals or special
circumstances. Service Provider will place notification at the branch for the changes.

AR FSAA A H M R20224F10 H1H

This Service Details announced at 1% October 2022

Conson Business Limited
Head Office: 7/F Kowloon Building 555 Nathan Road Kowloon Hong Kong

Hong Kong Branches: TsimShaTsui Wan Chai Kwun Tong Tsuen Wan Lai Chi Kok Sheung Shui

Hotline: (852) 2159 8001 Fax: (852) 2159 8099

China Branches: Shenzhen Guangzhou Shanghai Beijing

Website:www.conson.com.hk

Email:sales@conson.com.hk
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